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[bookmark: _Hlk183104258]Assessment Enquiries and Appeals Form
Part A – To be completed by the Candidate or Their Representative 
Failure to provide all the information requested may result in delays or the appeal submission being dismissed. Please ensure you have read iPET Network’s Assessment Enquiries and Appeals Policy and Procedure prior to completing this application.
Candidate Details
	Please complete this section with the Candidate (Learner or Apprentice whose assessment decision is being appealed). If you are submitting this form on their behalf this section must still be completed with the Candidate details and the representative’s details will also need to be provided in Section 2.

	Candidate full name 
	

	Email address for the outcome to be sent to *
	

	Date of birth, or ULN or Registration Number *
	

	Approved Centre or Training Provider where registered
	


* Please note the email address and the DOB, ULN or registration number are 2 forms of data iPET Network will use to ensure the correct Candidate is identified. If the email address provided does not match the one provided when the Candidate was originally registered, iPET Network may follow up for further security questions, especially if the form was submitted by a representative on behalf of the Candidate.
Representative Details 
	Please complete this section only if a represenative is submitting this form on behalf of the Candidate

	Full Name
	

	Relationship to Candidate 
	


Assessment Details 
	Full qualification title or Apprenticeship Standard 
	

	Assessment being appealed. Name, type and code (where applicable)
	

	Date assessment took place
	

	Date results received by Approved Centre/ Training Provider
	

	Date results received by Candidate if different or above date not known
	

	Address of assessment location
	


Enquiry or Appeal Details
	Please refer to iPET Network’s Assessment Enquiries and Appeals Policy and Procedure, for details of Enquiry versus Stage 1 Appeal versus Stage 2 Appeal and acceptable grounds for appeal.

	Tick to indicate which you are submitting  
	Enquiry
	
	Stage 1 Appeal
	
	Stage 2 Appeal
	

	Please advise why you believe this is the correct stage for this application
	

	If the assessment was completed by your Approved Centre or Apprenticeship Assessment Centre have you exhausted their Appeals Process?
	Yes / No
	If yes, please provide a brief summary of the outcome and attach relevant documentation. If no, please explain why.

	
	

	Please provide details of the enquiry/ appeal being submitted, providing as much detail as possible. Where referencing former documentation including assessment results, assessment feedback, Approved Centre or Apprenticeship Assessment Centre enquiries/appeals’ outcomes please ensure documentation is attached, named and if possible, provide page/section numbers.

	








	Please provide details of the resolution you are seeking

	













Supporting Documentation
	Please provide a list of all supporting evidence, that you are submitting with this form.

	
	

	
	

	
	

	
	

	
	


Fees
Please note that Stage 2 Appeals must be accompanied by the applicable fee. Please see iPET Network’s Assessment Enquiries and Appeals Policy and Procedure for current fee. 
Co-Operative Bank
Sort code: 08-92-50
Account Number: 68703734
Please put your name as the reference
	Date of payment
	Reference used
	Account name

	
	
	


Declarations
	Candidate Declaration A. Only complete this section when the Candidate is submitting the appeal form themselves.

	By submitting this form, I confirm that:
	Tick to confirm

	The information I have provided is true, accurate and complete to the best of my knowledge
	

	I understand that iPET Network will review my Enquiry or Appeal in line with the Assessment Enquiries and Appeals Policy and Procedure
	

	I understand that Enquiry and Appeal outcomes should be used responsibly and in context. I will not share restricted assessment materials, confidential documentation, or information relating to other Candidates, and I will consider the Responsible Use and Sharing guidance set out in the iPET Network Assessment Enquiries and Appeals Policy
	

	I understand that assessment outcomes may go up, down or stay the same
	

	I understand that a re‑sit cannot take place while an Appeal is active
	

	I consent to iPET Network contacting me for further information where required
	

	I understand that iPET Network may share relevant information about my case with my Approved Centre, Training Provider or Apprenticeship Assessment Centre where necessary for quality assurance and to support the Enquiry/Appeal process
	

	I have read and understood the iPET Network Privacy Notice and understand how my data will be processed
	

	Signature
	

	Name
	

	Date
	


If the declaration is not signed via a ‘wet’ signature the appeal form or declaration section must be submitted to compliance@ipetnetwork.co.uk from the Candidate’s email address held on file. iPET Network may contact the Candidate to confirm identity.








	Candidate Declaration B. Only complete this section when a representative is submitting the appeal on behalf of the candidate.

	Name of representative
	

	Email address of representative
	

	By submitting this form, I confirm that:
	Tick to confirm

	I give permission for the representative named above to submit and manage this Enquiry/Appeal on my behalf
	

	I remain the primary appellant
	

	I may withdraw this permission at any time
	

	iPET Network may share relevant information with my representative for the purpose of progressing my Enquiry/Appeal
	

	This consent applies only to this specific Enquiry/Appeal
	

	The information I have provided to my representative is true, accurate and complete to the best of my knowledge
	

	I understand that iPET Network will review my Enquiry or Appeal in line with the Assessment Enquiries and Appeals Policy and Procedure
	

	I understand that Enquiry and Appeal outcomes should be used responsibly and in context. I will not share restricted assessment materials, confidential documentation, or information relating to other Candidates, and I will consider the Responsible Use and Sharing guidance set out in the iPET Network Assessment Enquiries and Appeals Policy
	

	I understand that assessment outcomes may go up, down or stay the same
	

	I understand that a re‑sit cannot take place while an Appeal is active
I consent to iPET Network contacting my representative for further information where required
	

	I understand that iPET Network may share relevant information about my case with my Approved Centre, Training Provider or Apprenticeship Assessment Centre where necessary for quality assurance and to support the Enquiry/Appeal process
	

	I have read and understood the iPET Network Privacy Notice and understand how my data will be processed
	

	Signature
	

	Name
	

	Date
	


If the declaration is not signed via a ‘wet’ signature the appeal form or declaration section must be submitted to compliance@ipetnetwork.co.uk from the Candidate’s email address held on file. iPET Network may contact the Candidate to confirm identity.

	Representative Declaration. Only complete this section when a representative is submitting the appeal on behalf of the candidate.

	By submitting this form, I confirm that:
	Tick to confirm

	I am submitting this Enquiry or Appeal on behalf of the Candidate
	

	I have obtained explicit written consent from the Candidate to act on their behalf
	

	I understand that iPET Network may request evidence of this consent
	

	I understand my role is to support the Candidate and not influence the outcome
	

	I understand that Enquiry and Appeal outcomes should be used responsibly and in context. I will not share restricted assessment materials, confidential documentation, or information relating to other Candidates, and I will consider the Responsible Use and Sharing guidance set out in the iPET Network Assessment Enquiries and Appeals Policy
	

	Signature
	

	Name
	

	Role
	

	Email address
	

	Date
	



IPET Network take data protection seriously. Any personal information you provide, about yourself or someone else, will be processed in line with iPET Network’s Privacy Notice. If you provide information about another individual, you must ensure they have been informed and understand how their data will be used. You can view the Privacy Notice at: https://www.ipetnetwork.co.uk/privacy-notice/





Assessment Enquiries and Appeals Form
Part B – To be completed by iPET Network 
Please see Responsible Use of Appeal Outcomes’ section in iPET Network’s Assessment Enquiries and Appeals Policy and Procedure. 
Candidate and Assessment Details
	Please complete this section with the Candidate (Learner or Apprentice whose assessment decision is being appealed). If you are submitting this form on their behalf this section must still be completed with the Candidate details and the representative’s details will also need to be provided in Section 2.

	Candidate full name 
	

	Representative name, if applicable
	

	Approved Centre or Training Provider where registered
	

	Assessment date
	

	Stage
	

	Reporting date
	

	Reviewer name
	

	Reviewer role
	

	If applicable, has correct feed been received?
	


Outcome
	Grounds for enquiry/appeal
	Review
	Decision

	
	
	

	
	
	

	
	
	




Matters Raised Outside of Scope (if applicable)
	Matter
	Feedback

	
	

	
	

	
	


Next Steps
	






Reviewer Declaration
	Reviewer declaration

	I confirm that this Enquiry / Appeal has been reviewed in accordance with the iPET Network Assessment Enquiries and Appeals Policy and Procedure, and that the outcome recorded in this report is based on an objective review of the available evidence, the applicable assessment requirements, and relevant policy and regulatory guidance.
I further confirm that:
· I have had no prior involvement in the original assessment decision under review.
· I have had no involvement in any assessment delivery, internal quality assurance, or external quality assurance activity relating to this assessment.
· I have no personal, professional, or organisational conflict of interest in relation to the Candidate, the Centre, the Training Provider, or any other party involved.
· Where subject matter expertise or technical clarification was required, this was obtained appropriately and did not compromise the independence of the review.
· The outcome has been reached fairly, consistently, and in line with iPET Network’s regulatory obligations.

	Signature
	

	Name
	

	Date
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